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UNDER ENTRY

India Post

To"
1- 3. The Postmasters General, Kolkata Region/ South Bengal Region/North Bengal Region

4. The Director, Kolkata G.P.O., Kolkata -70 001
5- 6. The Director Postal Services, A & Nisi d/ Sikkim State,
7. Chief Postmaster, Barabazar H.P.O I Kolkata - 700007
8- 33 All SSPOs/ SPOs,All postal Divi .on, West Bengal Circle

34. The Sr. Postmaster, Alipore .. 0., Kolkata - 700023
35. The Sr. Accounts Officer, I (sB), Kolkata Region, Kolkata - 700012.
36. The Superintendent, P.. D., Kolkata -700 002

37.

No. sB/R-1681/sB Rlg/Ch-XI Dated at Kolkata - 700012, the~-04:2016
:,{

Subject: Acceptance of POsB Business in the case FINACLECBSapplication is not accessible
or slow to accept the transactions presented at the counter - invoking of BUSINES
CONTINUTYPLAN (BCPj --- regarding.

A copy of the Directorate communication F. No. 113-01/2016-sB dated 30-03-2016
containing SB OOERNO. 02/2016 dated 30-03-2016 received from Sri Babu Lal Barolia, Assistant
Director (sB-I), Department of Posts, New Delhi addressed to All Heads of Circle/Regions, on the
subject mentioned above is forwarded herewith for information, guidance and taking necessary
action. This issue with the approval of Directorate and it is requested to circulate this sB Order to
the CBSPost Offices immediately.

The receipt of the communication may kindly be acknowledged.

Enclo : As stated above

Asstt. Dire~f)stal Services (F5)
0/0 the Chief Postmaster General

West Bengal Circle, Kolkata - 700012

Copyforwarded to'
1. e A.D.P.s. (TO), % the Chief Post Master General, West Bengal Circle, Kolkota=

700012 for uploading the order in the Departmental Website.

Asstt. Dire~tal5ervices (F5)
0/0 the Chief Postmaster General

West Bengal Circle, Kolkata - 700012

DEPARTMENT OF POSTS
POSTAL STORES DEPOT, KOLKATA

IMPRESSIVEMULTIFORMPVT.LTD. 022 28478052
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F.No.113-01/2016_SB
Government of India

Ministry of Communications & IT
Department of Posts

5B Order No.2/2016

To
All Heads of Circles/Regions
"

Dak Bhawan, 5ansad Marg,
New Delhi-110001.

Date: 30.03.2016

~ SUbJect:-
Acceptance of POSS business in the case Finacle CBS application is not accessible or slow to
accept the transactions presented at the counter- invoking of Business Continuity Plan (BCP)
regarding.

Sir / Madam.

This office is receiving complaints regarding non acceptance of POSS business by CBS Post Offices on

the plea that Flnacle server is either not working or is very slow. This office has examined the working of Finacle

servers and it has been decided that in such circumstances, Financial Services Division will issue orders for

starting BCP through email to all Circles/CPCs and all CBS Post Offices will accept POSB business in the
following manner:-

1. If Finacle is slowi-

(I) only withdrawals/closure transactions and inward clearing should be carried out on line.

(!I) All other transactions like Opening of Accounts/lssue of certificates/subsequent depOSits/acceptance of Agent
RD schedules should be accepted offline.

(iii) Passbook updating should be avoided.

(iv) Unnecessary Reports should not be generated

(v) Sacking of officials (if system is hanged) should be avoided as after 15minutes, automatic sacking happens

2. If Finacle server is completely down:-

(i) Subsequent depostts in RD, SB and PPF are to be accepted in already circulated Excel sheets (refer BCP
document) For SSA, orders will be issued separately.

(il) For new investments, in case of opening of accounts. cash or POSB Cheque or other Bank Cheque (up to

29tt1March by HO and up to 28th March by SOs) should be accepted. AOF with KYC documents (if required)

should be accepted with Pay-in-Slip and counterfoil of PaY-in-Slip should be given to customer after putting date

stamp and Signatures New Accounts/Certificates through SAS Agents should also be accepted and

comission will be credited to Agent's 5B ACcount when accounts will be opened or certificates will be
issued in Finacle.

(iii) In case of Certificates, receipt NC4a should be Issued.

(IV) Details of Such new accounts/Certificates should be carefully and invariably noted in a Register and cash can

be accounted for in SB Cash In case of POSB Cheque or other Bank cheque, AOF is to be kept pending. Other

Bank cheques should be sent for clearino. On receipt of clearing intimation, amount can be accounted for in SB

Cash These accounts can be opened in Finacle when speed improves or Finacle is accessible and date of

acceptance of cash or date of clearance of cheque should be mentioned as Value Date in Finacle. If cheques are

cleared without entering into Finacle, funding can be done by Debiting 0007 Office Account and Crediting 0382 or

0017 Office Account and then debiting 0382 Or 00·17 office account and crediting new account. No new

investment should in any case be refused by any CBS Post Office when BCP is invoked by Directorate.

(v) In respect of Agent's RD schedules. SOP for accepting schedules (already sent by mail) IS attached. Agent's

schedules can be accepted In MS Excel and Agent's schedules prepared through Portal can be accepted and

when Finacie server is up these can be uploaded by pulling value date as date of presentation of Agent



schedule. No Agent schedule In MS Excel should be refused Aqent List in MS Excel can be accepted through

Drive, EMail or CD and saved on the desktop first Afterv.lords, it can be processed as per SOP Circulated.

the above Ie all deposit transactions offline and closures/withdrawal transactions online. it should

be possible to manage the work even if the system IS very slow as only withdrawal/closure will be online and the
load 011 system will get reduced substantialy

4 In case system IS not accecibto for a proiong period, then as a last measure, closures of already maturl"d

rD, Accounts and NSCiKVP can also be made offline, only for the purpose of re-Investments, If full

value IS not re-invested, the remaining part amount can be noted in the register and can be paid once

actual Closure is clone in Fmacle in such cases, amount to be re-invested can be accounted In S8 Cash as

Wllhcirawal and Investment and noted in the r'egrster When Flnade becomes accessible, closure can be done
with the closure date as date on which amount was accounted in S8 Cash.

Investment presented by SAS Agents and RD Schedules presented by MPKBY .Agents should also be

accepted for the full day and if system is slow or not working, manual receipt of the amount presented should be

given, and procedure mentioned in the Agent Schedule SOP should be followed Commission Will be credited
when transactions are uploaded In Finacle

6 Tins Issues with the approval of cornetent authority and it is requested to circulate this S8 Order to the

CElS Post Offices Imrnediately Now competent authority has decided that BCP should be invoked till
31 3,2016

Yours faithfully,

ASSistant Director (58-I)

n DDG (F5)fDDG (VIG)OS&FA/DDG (PAF)!DDG (RB)/DDG (Estt.)/DDG(PG & Inspections)/ DOG (PCO)
2) Director (FS)/Director (CBS). Oak Bhawan

3) Director of Audit (P& T) Delhi

4) All Dlrectors/Dy Directors of Accounts, Postal

RA,KNPA, Ghazlabad.
6) Ail Postal Training Centres

DdeclO: CEPT Mysore for uploading the SB order on india Post Web Site

81 Dlfector CEPT, DMCClSDC % CPMG TN Circle for executing necessary changes in Finacle andSanchay Post sofwares
AD !!nspection/PFlVigilance

10) AI! Accounts Officers iCO(SB)
1'1)J\Hrecognized unions
12)

N3-11 North Block, New Deihl
l\ 4'h Flocr i-liils. Nagpur-44Q006-14)

15) PPS to


