
DEPARTMENT Of' POSTS
0/0 THE CHIEF POSTMASTER 6£NERAJL~WEST BENGAL CH~CJLE

'tOGA'tOG BHAWAN, KOIlJ{ATA - 100012;

To
1) The Postmasters General, Sikkim State, Gangtok IA&N Islands Dn., Port Blair.
2) The Director, KolkataG.P.O., Kolkata-700001
3) The ADPS(Staff),Circle Office, Kolkata - 700012
4) All SSPOsI SPOs/SSRMs/SRMs in West Bengal Circle.
5) The Supdt. PSD/CSD/Foreign PostlPSD Siliguri, Kolkata
6) The Sr. Manager, MMS,Kolkata
7) The Manger, RLO,Kolkata
8) The Officer-in-Charge, P&TAdmin Cell, C/o Kamptee APO-440001.
9) The Officer-in-Charge, P&TAdmin Cell, Army Postal Services, Pin - 900746,C/o 56

APO
10)All the Group Officer, Circle Office, Kolkata- 700012

No: RecttlR - 7/GL(PLI)/2019 Dated at Kolkata, the 26.02.2019

Sub: Selection of Group Leader in WBCircle office on the basis of competitive examination
to be held on 24.03.2019 for filling up of 5 (Five) Posts of Group Leader.

A competitive written examination followed by interview for selection to the posts of
Group Leader, PLIin WBCircle will be held on 24.03.2019 at Circle Level for all PAISAin
the Circle. The Group Leader will be selected through a two-part process, comprising firstly
a written examination at Circle Level for all PAISAin the Circle, to assess the knowledge of
insurance in general and PLIIRPLIin particular. The Second part will be an interview
process to assess the capacity of short listed candidates to market RPLIIPLI.The officials
qualifying in the written test will have to qualify in an interview before the selection
committee as prescribed for selection of Group Leader.

In this connection, the DG Posts letter No: 28-06/2014-LIdated 10.08.2016may kindly
be referred to.

There is no fixed tenure in the post of Group Leader. There will be no upper age limit
for appointment as Group Leader.

Applications in the prescribed proforma enclosed may kindly be obtained from the
intending candidates of your Division I Unit and forwarded to this office in one lump
positively after proper verification of all the particulars furnished by the candidates in their
application alongwith your recommendation or otherwise for each of the applications so as
to reach this office latest by 15.03.2019 through Special Messenger.

The incomplete applications will be rejected outright and the responsibility thereof
will lie solely on the concerned Head of Divisions I Units. The candidates of Circle Office
should submit their applications through their Group Officers.

The last date of receipt of the applications from the officials in Divisions I Units is
fixed on 12.03.2019.

TheAPAR'swith the up to date entry should be sent to the Circle Office along with the
applications only in cases of those candidates whose candidatures will not be recommended
by you. In cases of non - recommendation, the relevant Rulings and Orders in the matter
may kindly be gone through carefully. Any omission in the matter will be noticed severely
by the Circle Office.



It is also specifically mentioned that the responsibility will lie on the Head of the
Division I Unit in case of any discrepancy noticed after publication of the result of the
examination in the applications of those who are not actually eligible for appearing in the
examination but has been permitted as per the information furnished by the Head of the
Division I Unit. The applications not properly filed in and received after the target date will I

not be entertained in any circumstance. r,~j

If there is no eligible I intending candidate in your Division I Unit, you are requested
to submit a 'NIL'report within the target date without fail.

The no. of vacancies is 05 (Five). The written test is 2 (Two) hours duration
commencing from 10:00 AM. The venue of the examination will be communicated in due
course.

Syllabus for the examination:

1. Knowledge of insurance sector in India
2. Knowledge ofPLI/RPLI
3. Marketing Skills
4. Salesmanship
5. Leadership quality
6. Knowledge of computer (MSoffice)

There will be 60% weightage marks in the written test conducted in accordance with
the aforesaid syllabus and 40 % weightage will be given for the interview. The select list will
be drawn by the Circle Office on the basis of aggregate marks obtained by the candidates
who qualify both in the written test & in the interview and vacancies in the cadre of Group
Leader will be filled from amongst officials on the basis of this select list in order of merit.

Enclo: A copy of the prescribed
application form of the examination.

AD~· .... ?ALI
Olot ~
Kolkata 12

Copy to for information and taking necessary action:

1. The P master General, Kolkata Region, Kolkata- 700012
2. ostmaster General, South Bengal Region, Kolkata - 700012
3. he Postmaster General, North Bengal Region, Siliguri - 734001

The ADPS(To), 010 the CPMG, Kolkata - 12 for uploading the notification in the circle
website.

5. The Office Superintendent, 010 the CPMG,Kolkata - 12 for displaying the notification
in the Notice Board.

AD~S tt. t0i t~
OJ. . t .
Kolkata·· 12



APPLICATION FOR EXAMINATIOl;'J FOR APPOINTEMNT TO THE POST OF GROUP LEADER,
PLI, WB CIRCLE

(To be filled in by the Candidate himself)

1. Name (IN FULL)

PHOTOGRAPH

2. Whether SC/ST
(If yes, mention your caste/Tribe
And the state in which family ordinarily resides)

3. Present appointment held

4. Office

5. Date of Confirmation

6. Date from which continuous working in PAISACadre

7. Date of Birth (as recorded in the Service Book)

8. Age as on 1st July preceding the date fixed for examination

9. Date of retirement on superannuation

10. In case the candidate has worked as FOIDO(PLI) previously, :
The duration and the date ending his services as DO (PLI)

11. Whether willing to work anywhere in the Circle

12. Whether two copies of Passport Sized photograph enclosed

I hereby declare that the particulars furnished by
me in this form are correct.

_____________________ Signature of the Candidate

(To be filled in by the Head of the Office)

a) Has the candidate a good record?

b) Have you verified the correctness of the entries against items 2,3 & 5 to 10?

c~ Is he physically fit and likely to be able to carry out the ordinary outdoor duties of the Group Leader.

Head of the On/Unit/Section Officer, COIRO
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",',',the matter,reg;aJZdirt8putting in place an apprppriate iIlarketitlg I,.s~les.structure for
PLland,R,PlJhas:Peen receivingattentionintheIrJepartment for qtiitesol1letime.ln light
ofthe,rieedJo.r, professioIlalisI~ljI1,selling polide:3and ~nsurill.g,."aftersales. service, the

, "Il1atterh~ been discllsS,edduriIigH~ads"of QirclesQOllference-heldfr()n1,goiliMay 2,016 to
.:2ind, May"2Q16 at ••Hyder~bad'"~nd thereafter eXa'pJinedbythe.'PostalSerVices Board ,in,
detail. In light of theidecisions,tCikenby the Postal Serwces" 'Boardin its ,6thmeeting for
~o16heldon 06;07.20:1,6, the fotloWingordersareissued: ',,' "

~.1, ,,'",,',The~tlles:_forc¢fot~PLI ~nd ,RFtI s~~llC0plprise qr~liiin D?¥ Se;vaks,,.~)rld < ,

Officers and DltectAgellts.Sales force,shallprocure newhllsmess ands€tvlce eXIstmg
, poliGWs_int@fu!S1JfceIl£a1'ing-t~at-l'eRcw{ll.preIl1.iUHiispaidhltime.·and. ei.1sUl'ingTesD}u~{orr---··-'~

"

'\.. of-other iss~esr~lating to after sales serVice.SalesJorce other than GDS shall report-to a
,ro,pLeader;,GroupLeader\Villinttlrnreport ..totheDDMatthe.Circ1e·Headquarters.
DOM Will reportlo ChiefPMG through JAG/SAGlevelofficerto be qecided upon by the
lI~ad of Circle, .

,'I'

~
1.2 .'.... .,' txisting posfs ofDevelopntent Officers \Villh~re-d¢sig;nated:asGr()up Leader.
No additiol1al.posts .~ll be ..created .for th~ pur,pose.Direct Agellts (lnd fOs CPU) will
tepottto Gl'oupJe~det; (1)S·staffwiU.conti~ueto •.rep()rt'totbe $llb..pivisional Head ·asat
present. Group Leader shall not' procure business directly but wil1,beresponsible for
procurementofln.lsiness by memberofthe Group assignedtoliim/:her;

" -' ' ' .:': . - - .- .:' - '_"-.-:,' ..

Department of Post
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..' \ {3:;( . .'J:j,!linblg of ~ar~~ s~ Tl1~in~tl<'.1i#g~~ffwill be trained through, r.' ,.pl'<ifi$i<>llalmsywtes of.the illsurance sector on suPiects Ilke insurance indust!)' in
, .,. ;gepet!il,. PLltll$Ijl prop,,,~t.>~nd d~.rt",ental P'<Ji:Cdures .etc, They will also be..;' ;t~=:t.'=~~::::.J1:~.rradditiorr,GrouP!J>a~~rswillbe'ilIlparted leadership

t' . ..'
f·,.:

...••••..}4·.·.·r-Ih~~rttiv~$~1'(;~tp;l·~;•.....
•

" '"
, 'l11~d~"".fI\i"esys);,eI!). ]11$ also'been. revise\! in; kliepinj;wi$·.~enewmarketing {sales)
".$~o~!,gi.tmto.i.grouJ'in~"tiy.'sil"t~. c"",putedon\>re!'iimnincomebasis.
, lllSitl'Ul',til)ns.inthis regard Will be lssu<\d sel]!ll:st.e}y once .necessarv technological
L proVisiofls'ate'Il1ade. ..' - .' .'

......

··i. _". - ' ... '.' ..... .... ..' . - .' .:- .. ' .-:., ....-r.S.! ThelleV{J:Il~r,keting(sal~S)systernshouldbe.putin placebY15;o<):Z0l6.Reportih this
r' .·.r regardshorildhesentinthe enclosed protorma by 30.09.2016 tothis Directorate.
: '. ..' . .i 6.! Ptoce",liAg{if .ilcl"i.rris et~.feWing to t)j~~':i~i"ntsand I'Qs Willbedoneat cpes
i7'/1 it)$ ali;ofQ, illf",nw?<tD ~£Ci#IO$ thalthellbnllSi ""II not be uniform henceforth,but
!. . ; willbe va~i:fblebased on premiul11.paying term. . .

'•.{$,'()i",l~r.te'her~by direeletl to initiate action to p.ut ,he' abo"e'ffi¢Iitioned revised
t •. i l'!I~r1<etit\jl(Sl!les) stl1l~re iI.l'plaWby tire d* Mted "boye. lnstiwciions regarding
i : revi$edin~ehtive sy'$te$w.illfollow; .. .' 61/

(Vis~'2Pavan PatiJ
ChiefGeneral.ManageJ
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